Supporting People

Multi -functions

Accommodation based
Floating Support
Special Needs Housing
Learning Disabilities
Older People

Families and Children
Long/Short Stay
Homelessness

Shared Housing

Plus many more

Key Functions

Clients & Providers

Commissioning Process

Provider Process

Needs Assessment
Housing/Needs Matching
Referral and Placement
Services and Vacancies
Support Plans

Risk Assessment
Document attachments
Management Reporting

Interfaces with Housing
and CRM Systems

sharp

Supported Housing Assessment Referral Placement

Housing and Floating Support Management Software
For Local Authorities and Service Providers

shars the only purpose built software product for Local Authorities and Service Providers to carry out

their assessment, matching, referral and placement functions within Accommodation based and Floating

Supporting services.

sharpully manages clients, needs assessments, providers, services and vacancies

and features a configurable matching engine, management reporting and role based workflow. Delivered as

a web based, fully hosted solution,

sharpequires no local IT resource enabling a rapid start-up time includ-

ing data migration. It can be deployed for simple and complex, multi-department requirements and can be

linked to existing Housing and Customer Relationship Managements systems.

Client-Provider | Matching | Needs Assessment| Risk Assessment| Support Plan
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Assessment : KATY WATSON

1 @ Under 18 single male NA®

ople with support nesds NA®

113 @ wentally disordered offenders NAG LowO  Medum O HighO

Assessment Criteria Screenshot

Clients and Assessments
Local Authorities can fully manage their clients,
assessments, needs and associated documentation

as well as access the Management Reporting suite

and Matching Engine. sharfncludes integrated
workflow to allow for different roles and privileges

e.g. Resettlement Officer and Placement Officer.

Providers, Services and Vacancies

Providers are able to manage their own details,
services and vacancies including matching criteria.
Each provider will have their own secure login
details and unique home page as well as access to
the Management Reporting suite. sharplso

supports the CLG Supporting People database.

Matching Engine

Suggested matches for Clients and Vacancies/
Services are automatically generated using a crite-
ria matrix for Client Needs and Support Provisions.
The weighted criteria scoring is fully configurable.
Suggested Matches can be Placed, Modified or
dden based t he

overri on

Supported Housing & Special Needs

(

Management Reporting

shargeatures a sophisticated reporting suite
including configurable standard reports as well as
the ability for users to create custom reports. The
reporting capability covers all areas of the system

including performance statistics. Reports can also

D f e reStittedt$ usdr 1o18shfdMI8sBek as required.
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sharp

sharpnables users to upload documents and scanned information
as attachments to any item in the database e.g. Support Plans, Risk
Assessments, Interview notes and supporting documents (GP letters,
medical certificates etc). Documents can be held against Clients,
Providers, Services, Vacancies and users of the system. Documents
can also be assigned role based security privileges.

Documents and Attachments

Hosted service and data migration

shar delivered as a fully managed hosted solution. This includes
everything needed for a O6turnkeybo
server hardware, operating system, database, reporting tool, support
and cdsharp t sel f. Customisation of the
cific Local Authority is included. Data migration can also be provided
to ensure current data and history is available within the live system.

Security, User Roles and Audit

The cdsharpecurity module ensures that system access and content
is protected by robust user authentication. This includes configurable
role/user classes enabling different users to be set up with specific
privileges within the system e.g. to add/amend/read data, access
specific sections, screens, documents or reports. In addition, specific
actions within the system are recorded to retain a separate audit trail.

Interfaces with 3rd Party Systems Mobile/PDA Deployment

sharpupports both XML and CSV for data interchange, import or sharpMobile is currently being developed to allow client
export with 3rd party systems (e.g. Housing, CRM), databases (e.g. | assessments and interviews to be conducted off site. Data is held

MS Access), spreadsheets (e.g. MS Excel) and the Supporting | securely and passed into cdsharpithout any manual data re-entry.
People website. Automated interfaces can also be established. This is expected to be released in quarter 2, 2008.

Provider Services Client Assessments Service Criteria Client Search

cdpSHARP can be easily configured for new or extended matching requirements across other functions,
departments or other Local Authorities. Ask our experts for advice , we are always happy to help!

Selected Field Groups Supported Technology Deployment Options Licence Options

X Client and Needs X 3rd party Housing systems for | X Hosted (Annual Fee) X Single Authority (Solo)

X Provider and Services data transfer X No local IT support required | X County-wide (Hub)

X Vacancies and Matching X CRM systems for data access X Data Migration included X Local District Groups (Hub)
X Referral and Placement X XML or CSV interfaces X Custom enhancements X Region wide (Hub Plus)

X User Management X Windows Mobile & Blackberry |y \jopile version available in X Trial Licence (Solo only)

X Support Plans X cdwisdomiegrated reports 2008

About CDP
Formed in 1994, CDP provides cutting edge technology sol utestmeas a
government software solutions in areas such as Planning, Housing, Supporting People, Policy and Objectives as well as professional services.
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